New Automated Meter Reading
System to be installed in Aberdeen

Starting in January of 2010

City officials have discussed the idea of moving to an Automated Meter Reading
system for several years. A large factor behind the change was to go from
quarterly to monthly water meter readings to increase customer satisfaction.
Other anticipated benefits are enhanced billing accuracy, new leak detection
capabilities, cost containment and improved monthly budgeting. The City Council
and Mayor in December of 2009 approved a contract with Dakota Supply Group
to convert the city’s manual read meters to automated radio reading meters. All
existing water meters will need to be retrofitted throughout the city. The
conversion process takes approximately ten months and the city will be
contacting you in the near future to make arrangements to gain access to your
meter.



